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BO GIAO DUC VADAOTAO = CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC TAY NGUYEN Pjc 1ap — Ty do — Hanh phiic

sé/l gﬁfmﬂ-DHTN Dk Lik, ngay,Abthing 9 nam 2020

KE HOACH
Khao sat lay v kién phan hm cita cic bén lién quan
vé hoat dong quan hé quoc té ciia Nha trong
(Khao sat phiéu online)

Can cir Ké hoach sb 662/KH- DHTN-QLCL ngay 18 thdng 3 ndm 2020 cia Hiéu
truong Truong Pai hoc Tay Nguyén vé Ké hoach bao dam chat luong gido duc nam
2020;

Pé ning cao chat lugng dao tao, cong khai céc diéu kién bao dam chit luong gido
duc (BBDCLGD). co6 s6 liéu, minh chimg phuc vu cong téc tir danh gid va danh gia ngoai
cép co sO gido duc (CSGD) va cap chuong trinh dao tao (CTDT):

Nhim néng cao chit lugng. hiéu qua quan ly céc hoat dong quan hé québc té
(QHQT), Nha truong xay dung ke hoach khao sat 1y y kién phan hdi cta cac bén lién
quan vé hoat dong quan hé quéc té ciia Truong nhu sau:

1. Muc dich

- G6p phan thuc hién Quy ché dan chu trong CSGD dai hoc;

- Tiép thu v kién déng gop cua can b quan ly, giang vién, nha khoa hoc, chuyén
vién, ... dé hiéu rd hon tim tu nguyén vong cua cac bén lién quan vé hoat dong QHQT
cta Trucmg, dam bao loi ich, tao diéu kién & can bo, giang vién, nha khoa hoc, .
duoc bay t6 v kién, quan diém va nhén xét cia minh vé cac hoat déng QHQT, quy
dinh va diéu kién lién quan cia Nha trudng;

- Nha trudng c6 thém cin cir dé diéu chinh, bd sung va hoan thién quy trinh, quy
trinh va cac van ban lién quan dén cong tac QHQT, dong thoi x4y dung ké hoach dao
tao, bdi dudng ngudn nhan luc nhim dap tng yéu cau cOng viéc va néng cao hiéu qua
cua hoat déng QHQT cutia Nha trudong trong thoi gian dén.

2. Yéu ciu

- Pam bao truyén théng ton su trong dao va nhimg gi4 tri dao dirc, vin hoa tot
dep trong mdi truong gido duc;

- Cac bén lién quan duogc khao sat lay ¥ kién hiéu ro muc dich, y nghia, tu
nguyén va trung thuc trong viéc cung cap thong tin theo miu phiéu khao sit cua Nha
trrong, nham dat duoc muc tiéu da dé ra;

- Thong tin phan héi tir cac bén lién quan vé cac hoat dong quan hé qudc té cia
Nha trudong duge xtr ly khach quan, trung thuc va dugce str dung ding muc dich.

3. Thoi gian thwe hién
T ngay 18 thang 9 dén ngay 25 thang 9 nam 2020.

4. Poi twong, pham vi thue hién .
Du kién d6i tugng tham gia khao sat 1a Lanh dao Truong (Ban Gidm hiéu, Hoi dong
Truong); Can bd quan 1y (Truong/phd) ¢ cac Khoa dao tao va cac phong chitc ning,
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trung tdm trong Truong; doi ngil can b), giang vién, nha khoa hoc, ... ciia Nha truong
da timg tryc tiép tham gia du an, dé tai, chuong trinh, ... v61 cacca nhan/to chirc ngoai
nudce; to chirc hoi thao, hoi nghi, ... co yéu té nude ngoeu ...; hodc di dao tao, bodi

dudng dai han (trén 1 ndm) & nudc ngoai.

5. Noi dung khao sat
Phin 1: Thong tin chung ctia @6i twpng tham gia khdo sdt:
- Quy Thay, C6 thudc don vi (Pon vi céng tac chinh) nao?
- Cho biét gioi tinh?
- Vi tri cong tac?
- Trinh d6 chuyén mén?

- Kinh nghiém cong tac?
- ba timg truc tlep tham gia ndi dung QHQT nao‘? (tham gia du an, dé tai,
chuong trinh, ...; t6 chirc hdi thao, hi nghi, ... cé yéu t§ nude ngoai, ...; hodc di dao

tao dai han (tren 1 nam) ¢ nudc ngoai, ...

Phan 2: Théng tin bj ciu héi khao sit:
B6 phiéu khao sit duoc bién soan gdm cédc cau hoi dang tric nghiém nhim dé
danh gia, nhén xét cong tac QHQT cuia Nha trudng & 4 mang hoat dong chinh:
1. Céng tac quan Iy cac hoat dong QHQT lién quan dén khach nude ngoai dén lam
viéc;
2. Cong tac quan ly cac hoat dong: Hoi nghi, Hoi thao khoa hoc, tap huén, ... ¢6 yéu t6 nude
ngoai,
3. Cong tac quan ly cac Hop dong, du 4n, dé tai c6 yéu td nudc ngoai;
4. Céc hoat déng: Ki két Bién ban ghi nhé (MOU), thuc tép sinh nude ngoai, ...
Thang danh gi4 thé hién & 6 muc d6: I-Hoan toan hai long, 2-Hai long, 3-
Binh thwong, 4-Khong hai long, 5-Hoan toan khong hai long, 6-Khong
biét/khong quan tim.
Céc y kién gop y khac cho cac méang hoat dong QHQT va gép v chung?

6. Phwong phap thwe hién

- Sir dung cong cu khao sat Google forms va trién khai truc tiép duong link khao
sat (danh gid) t6i timg dbi twong lién quan théng qua cac kénh tuong tac nhu: Email,
Zalo, Lanh dao cac don vi, ...

- MAu phiéu khao sét: Theo duong link bén dudi:

https://forms.gle/Wxm8cTYHrwVSRAvs6

- Dir liéu dugc thu tip qua Google forms va xir Iy bing phin mém Microsoft
Excel 2019; Phan tich sb lidu khao sat théng qua phan mém SPSS 21 (néu c6);

- Viét bao cao két qua sau khi xir ly dir lidu;

- Phan héi két qua khao sat dén cac bén lién quan;

- Luu trit két qué khao sat;

- Lap ké hoach khic phuc, cai tién trong giai doan tiép theo véi cac hoat dong
khao sat.

7. Dy trit kinh phi hé tro thuwe hién
Duy tri ndi dung cac khoan muc chi dé€ thuc hién hoat ddng nay nhur sau:



A DO’II % i
STT Noi dung céc khoén chi pvr| 0 gis | Thanh tién
lugng | (d)

Thiét ké form noi dung bang hoi Céng 1 250,000 250.000
online

o | Tonghop, xuly so lituvavietbdo | oy | 3 | 250000 | 750.000
cao két qua khao sat
TONG CONG 1.000.000

8. Té chirc thye hién

- Cac don vi, cé nhan trong nha truong tuy theo chic trach va nhiém vu cua
minh, nghiém tac thuc hién, tham gia tich cuc, cé trach nhiém trong hoat dong liy y
kién phan hoi (hoan thanh trude ngay 25 thang 9 nam 2020).

- Phong Quan ly chét lugng phdi hop voi phong Khoa hoc va QHQT dé hoan
thién b6 Phiéu khao sat, diéu ph01 trong viéc 1ap ké hoach va trién khai cong tac khao
sat, thu thap va xir 1y s6 lidu, viét bao cdo, hoan thanh trude ngay 30 thang 9 nam 2020

d@é trinh Hiéu trudng va giri két qua vé cac don vi lién quan./.

Noi nhin: »;'-mﬂl;EU TRUUNGﬂy
- Ban Gidm hiéu (dé bao cdo); ’/‘

- Céc don vi lién quan (thuc hién);
- Dang tai Website;

- Luu: HCTH, QLCL.
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